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TeleMatrix Solution Now Rated “Avaya Compliant” 
 

 TeleMatrix 9600IP DECT SIP cordless and 3300IP corded endpoints compatible 

with key Avaya Aura™ Communication Manager 5.2, and Avaya Aura™ SIP 

Enablement Services 

 

FOR IMMEDIATE RELEASE:  September 29, 2009 

COLORADO SPRINGS, CO — TeleMatrix, a leading ISO-9001 and RoHS-certified 

manufacturer of SIP telephones, today announced that its two-line 9602IP DECT SIP 

cordless (9602SIP V1.8.90-603) and 3302IP SIP corded phones, and single-line 3300IP 

(V1.8.82-595) endpoints are compliant with solutions from Avaya, a leading global 

provider of business communications applications, systems and services.   

TeleMatrix VoIP telephones help hoteliers, hospitals, and university/college, 

customers connect via the Avaya Aura™ Communication Manager and Avaya Aura™ 

SIP Enablement Services. 

“The benefit of Avaya compliance to TeleMatrix customers is significant”, states 

Jose Quiros, TeleMatrix Chief Operating Officer. “Innovations based on open, standards-

based Avaya Aura and TeleMatrix IP telephone platforms help them incorporate new 

VoIP technology easily and cost-effectively and uncover new possibilities for getting 

more out of their communications infrastructure, he concludes.” 

 TeleMatrix is a member of the Avaya DevConnect program—an initiative to 

develop, market and sell innovative third-party products that interoperate with Avaya 

technology and extend the value of a company’s investment in its network.    

As a Gold member of the program, TeleMatrix is eligible to submit products for 

compatibility testing by the Avaya Solution Interoperability and Test Lab .  There a team 

of Avaya engineers develops a comprehensive test plan for each application to verify 

whether it is Avaya compliant.  Doing so ensures businesses can confidently add best-



in-class capabilities to their network without having to replace their existing 

infrastructure—speeding deployment of new applications and reducing both network 

complexity and implementation costs.    

“By offering compliance testing to the many innovative companies like TeleMatrix 

who are members of our DevConnect program, Avaya promotes fully interoperable 

solutions that help businesses unleash powerful new possibilities,” said Eric Rossman, 

vice president, developer relations and technical alliances, Avaya.  “They are able to use 

Unified Communications to connect employees and customers to information from 

wherever they are, over whatever device they have available – getting more out of their 

multivendor network and delivering new value to their bottom line.” 

 

About Avaya 

Avaya is a global leader in enterprise communications systems.  The company 

provides unified communications, contact centers, and related services directly and 

through its channel partners to leading businesses and organizations around the world.  

Enterprises of all sizes depend on Avaya for state-of-the-art communications that 

improve efficiency, collaboration, customer service and competitiveness.  For more 

information please visit www.avaya.com.  For more information on the Avaya 

DevConnect program, visit www.avaya.com/devconnect. 

 

About TeleMatrix 

TeleMatrix, Inc. (www.telematrix.net) is a certified Minority Business Enterprise (MBE) 

and leading ISO 9001 and RoHS-certified manufacturer of SIP corded, DECT SIP 

cordless, analog, and Digital Centrex telephones for hotel, education, healthcare, and 

general business applications. Through the 2006 merger of TeleMatrix and Scitec, the 

combined companies have deployed 7 million telephones at 30,000 commercial 

customer locations worldwide. 
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