
Do your telephones meet North 
American safety standards? 



For U.S and Canadian market entry, all terminal equipment 
must meet national product electrical safety requirements. 
Warning: Not all telephones sold for installation in hotel 
guestrooms meet these standards. 
If the telephones you have purchased do not meet electrical 
standard, your property could be at risk for electrical fires and 
guest insurance claims. 



Intertek is a global leader in the testing, inspection, and 
certification of electrical products. 
Intertek tests to applicable ANSI, UL, and CSA standards.  
In the U.S., Intertek is an OSHA-recognized national testing 
laboratory (NRTL). 
In Canada, Intertek is recognized as a Testing Organization (TO) 
and a Certification Body (CB). 



A product bearing the ETL Listed Mark (CUS) has been tested 
by Intertek and meets the minimum requirements of U.S. or 
Canadian electrical safety standards. 
A product bearing an ETL Listed Mark reflects a manufacturers 
dedication to the safety and quality of their products. 



For additional information on telephone safety certification and 
ETL Listed products, visit: 
http://www.intertek.com/telecom/electrical-safety-testing/  





Help insure the safety of your hotel guests, and protect your 
property by checking the backs of your telephones for the ETL 
Listed label. 
Again, if the telephones you have purchased do not carry the 
ETL Listed Mark, your property could be at risk for electrical 
fires and guest insurance claims. 



All TeleMatrix telephones carry the ETL Listed Mark and are 
certified to meet applicable ANSI, UL, CSA, and related 
telephone safety standards. 



Contact your TeleMatrix Regional Sales  
Director with telephone safety questions: 

David Rafsky 
Regional Sales Director – Southwest US / Mexico 
DID 719 571 9223 
drafsky@telematrix.net  
Jennifer Knutson 
Regional Sales Director – Northwest / Western 
Canada / Nevada 
DID 719 571 9221 
jknuston@telematrix.net  
Bryce Bowman 
Regional Sales Director – West Central 
DID 719 571 9212 
bbowman@telematrix.net  

Chad M. Collins 
Regional Sales Director - Southeast 
DID 719 571 9220 
ccollins@telematrix.net  
Kelly Davis 

        Regional Sales Director – Eastern Canada 
        Cell 905 737 1223 
        kdavis@telematrix.net  

Ken Wilson 
Regional Sales Director – Central US 
DID 719 571 9224 
kwilson@telematrix.net  
Walker Banks 
Sales Director – Healthcare Vertical 
1 800 451 4035 x516 
wbanks@telematrix.net  
Warren Potenberg 
Regional Sales Director - Eastern 
DID 719 571 9222 
wpotenberg@telematrix.net  



Choose ETL-certified TeleMatrix telephones. 


