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InterOperabilty Testing Requirements for Compatible IP Partners

Partner must Complete TeleMatrix Web Based Training and Certification.

Partner must fill out TeleMatrix Test Plan for each Model and Models must pass 
the all tests using most current firmware available.

Partner must submit Training Certificate Document and completed Test Plan to 
TeleMatrix Inc SIP lab for review.

Step by Step:

Step 1:  
Sign up and Complete Web Base Training and Certification.
(http://telematrix.sthesipschool.com/course/view)TeleMatrix Applications.
Once complete this will give you access to the Knowledge Server which contains 
all TeleMatrix IP phone software tools, Firmware and Documentation.

Step 2: 
Contact the Sales representative for your area and order Test Phones. 
See list of Sales Directors at:
(www.telematrix.net/telematrix/telematrix-contact-us/). 

Step 3: 
Download the TeleMatrix Test Plan from the Knowledge Server. 
(http://telematrixkb.thesipschool.com) Fill out and complete all tests for each 
model you are assessing compatibility. For Questions please review all information 
available on the Knowledge Server and then contact: 
SIPSupport@telematrix.net .

Step 4: 
Submit Training Certificate and Completed Test Plan(s) to:
SIPsupport@telematrix.net.
 
Once the information has been reviewed and approved, compatibility status will 
be:

•	 Communicated to partner via E-mail. 
•	 Posted on the TeleMatrix Inc Knowledge Server. 
•	 Published on all relevant marketing materials. 


